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People communicate with each other in a number of ways
that depend upon the message and its context in which it
is being sent.

Types of communication based on the communication
channels used are —

** Verbal Communication
** Nonverbal Communication




= |t refers to the form of communication in which message
is transmitted verbally.

= Communication is done by word of mouth and a piece of
writing.

" |n verbal communication remember the acronym “KISS”
(keep it short and simple).

Verbal Communication is divided into:
(1 Oral Communication
1 Written Communication
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In written communication, written signs or symbols
are used to communicate.

In written communication message can be
transmitted via email, letter, report, memo etc.

Written Communication is most common form of
communication being used in business.

Advantages -

Messages can be edited and revised

Written communication provide record and backup.
A written message enables receiver to fully
understand it and send appropriate feedback.

Disadvantages -

Written communication doesn’t bring instant
feedback. It take more time in composing a written
message as compared to word-of-mouth and
number of people struggles for writing ability. 8




Nonverbal




Silent “Talk

Ouiestion Verbalization
Suggestion

Self

Self Tape Talk Mirror Tall

Written Partner Talk
Self ‘Lalk
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e Small Group communication is communication within formal or informal
groups or teams. It is group interaction that results in decision making,
problem solving and discussion within an organization.

— Examples would be a group planning a surprise birthday party for
someone. A team working together on a project. *




* One-to-group communication involves a speaker who seeks to inform,
persuade or motivate an audience.

— Examples are a teacher and a class of students. A preacher and a
congregation. A speaker and an assembly of people in the 3




Mass communication is the
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e 2. Perceptual barriers
e 1. Physical barriers |




e 3. Emotional barriers e 4. Cultural barriers




e 5. Language barriers e 6. Gender barriers
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7. Interpersonal barriers

L

i

F

T




Y,

How to Overcome Barriers of (_auaatailZl, 7
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Tugas Essay! Komunikasi sosial-budaya

adalah proses menafsirkan perilaku pihak lain sebagai landasan
berinteraksi dalam tindak komunikasi dan sosial.

Komunikasi resistensial dari orang-orang apatetik
Komunikasi inequalitas dalam kehidupan sehari-hari
Komunikasi multikultural dalam masyarakat multietnik
Komunikasi non-verbal dalam komunitas budaya lisan (Jawa)
Komunikasi, media dan kekuasaan

Komunikasi, pengendalian sosial dan represif

Komunikasi, media dan gender

Komunikasi, pengendali kekuasaan dan perilaku anarkhis
Interakasi simbolis dalam masyarakat Jawa

10 Peran Karaton dalam membangun solidaritas budaya Jawa
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