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BUSINESS ENGLISH

LANGUAGE
KNOWLEDGE

OMMUNICATION
SKILLS

" grammar = discussion and social
% grammar ® presentations S Vocabulary * [listening
® vocabular i i Specialist Language Professional Communication
_ }f_ meet Hgs_ ®  marketing presentations
" pronunciation ® telephoning ® finance telephoning
® report writing @  hurman resources ® negotlations

General Language

BUSINESS ENGLISH

LANGUAGE
KNOWLEDGE

OMMUNICATION
SKILLS

General Communication

COURSE OBJECTIVES
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1. Inquiry Letter
2. Complaint Letter
3. Adjustment Letter

_m Business English
- D s Writing in the Workplace




WRITER

ANYTHING YOU
SAY OR DO

MAY BE USED

IN A STORY |




