
UNIT X 

IT’S NOT OKAY 

 

 
 

 

 
 

 



 

 

 
 

 

 

 

 



 

 
 



5. LET’S LISTEN 

 
 

 
 

 

6. LET’S LISTEN 

 
 

7. LET’S LISTEN 

Listen to three customers return an item they purchased. What’s the problem? Takes notes. 

Then complete the chart. 

Item Problem Will the store 

exchange it? 

   

   

   



 


